# meridiancomplete

MI Health Link Waiver Program

MeridianComplete (Medicare-Medicaid Plan) is a partner with the Ml Health Link program. MI Health Link offers
a broad range of healthcare services, including home and community-based services (HCBS). Ml Health Link’s
waiver program can help you continue to live safely in your home.

day-to-day activities that you may no longer be able to do. Your MeridianComplete care coordinator
will work with your doctors, pharmacies, and long-term care supports to help set up the care and
services you need.

a The MI Health Link waiver gives you the access to the care, services, and support you need to do the

MI Health Link offers a variety of
waiver services and supports to members
when they are medically necessary for you.
Examples of services you may be able to get include:
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Adaptive medical equipment Respite services Expanded community

and supplies (shower chairs, (relief for caregivers living supports (supervision
raised toilet seats, transfer during unpaid time). or reminding to complete
benches, etc.). daily tasks).
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Chore services (lawn  Personal Emergency Adultday  Environmental modifications

care, snow removal,  Response System. programs. (grab bars, railings, ramps,
pest control, etc,)_ Widening doorways, etc.).
G a
Non-medical Home delivered Preventive Private duty
transportation. meals. nursing services.  nursing.
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If you have any questions, call your care coordinator at 1-855-323-4578 (TTY: 711). We are here for you
seven days a week, from 8 a.m. to 5 p.m. On weekends and on state or federal holidays, you may be asked
to leave a message. Your call will be returned the next business day.

You can also call MeridianComplete Member Services at 1-855-323-4578 (TTY: 711). We are here for you
seven days a week, from 8 a.m. to 8 p.m. On weekends and on state or federal holidays, you may be asked
to leave a message. Your call will be returned the next business day.
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MeridianComplete (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Michigan
Medicaid to provide benefits of both programs to enrollees.
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