
MeridianComplete 
(Medicare-Medicaid Plan) 

Dear Member, 

This is an important notice that gives you information on how you can access 
MeridianComplete’s (Medicare-Medicaid Plan) Provider and Pharmacy Directory, 
List of Covered Drugs (Formulary) and Member Handbook (Evidence of Coverage). 

MeridianComplete’s Provider and Pharmacy Directory provides a list of the entire network of providers 
and pharmacies that you have access to as a member of our plan. MeridianComplete’s List of Covered 
Drugs (Formulary) provides a list of all drugs covered by the plan. MeridianComplete’s Member Handbook 
(Evidence of Coverage) is a booklet that explains healthcare services, behavioral health coverage, 
prescription drug coverage, and long-term supports and services. 

If you would like a copy of your Provider and Pharmacy Directory, List of Covered Drugs (Formulary)   
and/or Member Handbook (Evidence of Coverage) mailed to you, please call your Care Coordinator at 
1-855-323-4578 (TTY: 711) from 8 a.m. to 5 p.m., seven days a week. On weekends and on state or federal 
holidays, you may be asked to leave a message. Your call will be returned the next business day. You can 
also contact MeridianComplete Member Services at 1-855-323-4578 (TTY: 711) from 8 a.m. to 8 p.m., 
seven days a week. On weekends and on state or federal holidays, you may be asked to leave a message. 
Your call will be returned the next business day. To get these documents electronically, please visit 
mmp.mimeridian.com or email MeridianMedicare@mhplan.com. These documents will be available 
by October 15, 2023. 

Sincerely, 

MeridianComplete (Medicare-Medicaid Plan) 

The List of Covered Drugs and/or pharmacy and provider networks may change throughout the year. We will send 
you a notice if we make a change that affects you. 
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MeridianComplete (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Michigan 
Medicaid to provide benefits of both programs to enrollees. 

ATTENTION: If you speak a language other than English, language 
assistance services, free of charge, are available to you. Call 
MeridianComplete at 1-855-323-4578 (TTY users should call 711), 
8 a.m to 8 p.m., seven days a week. On weekends and on state or 
federal holidays, you may be asked to leave a message. Your call 
will be returned within the next business day. The call is free. 

You can get this document for free in other formats, such as large 
print, braille, or audio. Call 1-855-323-4578 (TTY: 711), 8 a.m. to 8 p.m., 
seven days a week. On weekends and on state or federal holidays, you 
may be asked to leave a message. Your call will be returned within the 
next business day. The call is free. 














