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Dear Member,

This is an important notice that gives you information on how you can access
MeridianComplete’s (Medicare-Medicaid Plan) Provider and Pharmacy Directory,
List of Covered Drugs (Formulary) and Member Handbook (Evidence of Coverage).

MeridianComplete’s Provider and Pharmacy Directory provides a list of the entire network of providers
and pharmacies that you have access to as a member of our plan. MeridianComplete’s List of Covered
Drugs (Formulary) provides a list of all drugs covered by the plan. MeridianComplete’s Member Handbook
(Evidence of Coverage) is a booklet that explains healthcare services, behavioral health coverage,
prescription drug coverage, and long-term supports and services.

If you would like a copy of your Provider and Pharmacy Directory, List of Covered Drugs (Formulary)
and/or Member Handbook (Evidence of Coverage) mailed to you, please call your Care Coordinator at
1-855-323-4578 (TTY: 711) from 8 a.m. to 5 p.m., seven days a week. On weekends and on state or federal
holidays, you may be asked to leave a message. Your call will be returned the next business day. You can
also contact MeridianComplete Member Services at 1-855-323-4578 (TTY: 711) from 8 a.m. to 8 p.m.,
seven days a week. On weekends and on state or federal holidays, you may be asked to leave a message.
Your call will be returned the next business day. To get these documents electronically, please visit
mmp.mimeridian.com or email MeridianMedicare@mhplan.com. These documents will be available
by October 15, 2023.

Sincerely,

MeridianComplete (Medicare-Medicaid Plan)

The List of Covered Drugs and/or pharmacy and provider networks may change throughout the year. We will send
you a notice if we make a change that affects you.
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MeridianComplete (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Michigan
Medicaid to provide benefits of both programs to enrollees.

ATTENTION: If you speak a language other than English, language
assistance services, free of charge, are available to you. Call
MeridianComplete at 1-855-323-4578 (TTY users should call 711),
8 a.m to 8 p.m., seven days a week. On weekends and on state or
federal holidays, you may be asked to leave a message. Your call
will be returned within the next business day. The call is free.

You can get this document for free in other formats, such as large
print, braille, or audio. Call 1-855-323-4578 (TTY: 711), 8 a.m. to 8 p.m.,
seven days a week. On weekends and on state or federal holidays, you
may be asked to leave a message. Your call will be returned within the
next business day. The call is free.



Multi-Language Insert
Multi-Language Interpreter Services

English: We have free interpreter services to answer any questions that you
may have about our health or drug plan. To get an interpreter, just call us at
1-855-323-4578 (TTY: 711). Hours are from 8 a.m. to 8 p.m., seven days a week.
On weekends and on state or federal holidays, you may be asked to leave a
message. Your call will be returned within the next business day. Someone
who speaks English/Language can help you. This is a free service.

Spanish: Contamos con los servicios gratuitos de un intérprete para responder
las preguntas que tenga sobre nuestro plan de salud o de medicamentos. Para
solicitar un intérprete, simplemente llamenos al 1-855-323-4578 (TTY: 711).

El horario de atencion es de 8a.m. a 8 p.m, los siete dias de la semana. Los
fines de semana y los dias festivos estatales o federales, es posible que se le
pida que deje un mensaje. Se le devolvera la llamada al siguiente dia habil.
Alguien que hable espaiol puede ayudarlo. Este es un servicio gratuito.

Chinese (Cantonese): {12t R BRI OERTS - AIRRXITEIFRMAVEE RS
ZYIEHEIT e BRI EER - MNFOESRT - BEFTNTELX LT s &
Z 0 8 BhENE 1-855-323-4578 (TTY | 711) EAFEPIREAR - iB R B s R (R
H - AJEeEEREEE - BMBEE T —EL{EHALERE - FERPXHIA
S EE - LtAZEIRTE

Chinese (Mandarin): ZA Rt T 1R - HIAAE T EA IR R EESY)
HRIREREER, BB OIERS » B TRA—EFAH T8 M b8 X
ZFH 1-855-323-4578 (TTY : ) , fERRMMNEREXFARH » R eERR 2
5. BHRERE TP TEHNBEIEE., ZRERE GRS R H
D o T B — IS .

Tagalog: May mga libre kaming serbisyo ng interpreter para sagutin ang
anumang posible ninyong tanong tungkol sa aming planong pangkalusugan

o plano sa gamot. Upang makakuha ng interpreter, tumawag lang sa amin

sa 1-855-323-4578 (TTY: 711) mula 8 a.m. hanggang 8 p.m., Lunes hanggang
Biyernes. Para sa mga oras pagkatapos ng trabaho, Sabado at Linggo, at pista
opisyal, maaaring magpaiwan sa inyo ng mensahe. May tatawag sa inyo sa
susunod na araw na may pasok. May makakatulong sa inyo na nagsasalita ng
Tagalog. Isa itong libreng serbisyo.
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French: Nous proposons des services d’interprétes gratuits pour répondre

a toutes vos questions sur notre régime de santé ou de médicaments. Pour
obtenir les services d’un interpréte, appelez-nous au 1-855-323-4578 (TTY : 711)
tous les jours, de 8 h a 20 h. Si vous appelez pendant les week-ends et jours
fériés, vous devrez peut-étre laisser un message. Nous prendrons alors votre
appel en compte le jour ouvrable suivant. Quelqu’un parlant francais pourra
vous aider. Ce service est gratuit.

Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé tra 1&i bat ky cau hoi
nao vé chuong trinh sirc khoe hodc chwong trinh thudc cta ching téi. P& nhan
thdng dich vién, chi cin goi cho chiing t6i theo s6 1-855-323-4578 (TTY: 711), tlr
8 a.m. dén 8 p.m., bay ngay maot tuan. Vao cic ngay cudi tuan va ngay Ié cla tiéu
bang hoic lién bang, quy vi c6 thé duoc yéu cau dé lai tin nhan. Sé cé nguwoi
phan hoéi cudc goi ciia quy vi vao ngay lam viéc tiép theo. Mét nhan vién néi
tiéng Viét co thé gitip quy vi. Dich vu nay mién phi.

German: Wir bieten lhnen einen kostenlosen Dolmetschservice, wenn

Sie Fragen zu unseren Gesundheits- oder Medikamentenplanen haben.

Um einen Dolmetscher in Anspruch zu nehmen, rufen Sie uns von Montag
bis Freitag zwischen 8 und 20 Uhr unter folgender Telefonnummer an:
1-855-323-4578 (TTY: 711). AuBBerhalb der Geschiaftszeiten, an Wochenenden
und an Feiertagen werden Sie moglicherweise aufgefordert, eine

Nachricht zu hinterlassen. Wir rufen Sie am nachsten Werktag zuriick. Ein
deutschsprachiger Mitarbeiter wird lhnen behilflich sein. Dieser Service ist
kostenlos.

Korean: &tAS| 4 L= -‘-’-I‘lf% Edlinl 2o S0IE ;'uE 2=
ZHEo| ehedstr| ¢lst 5 Eci. Mu|&7} AELICE, E°"M7I gast
A2 F 7Y, LU 8A| R E 2% gA|7}X] 1-855-323-4578(TTY: 711)=H°E

SiAjol izl FAUAS, T 3 ZHYolL HAIXIE HA FAIH
Buich 2% OF sudd BacaAsuUc #R0lg piss
At 88 S8 & YBLICEL SY NulaE 222 HZHUC

Russian: Ecaun y Bac BO3HUKAM Kakne-a1Mbo BOoNpocbl 0 Halem naaHe
MeAULMHCKOro CTPaxoBaHMUA UM NJIAHE C MOKPbITUEM NIeKapCTBEHHbIX
npenapaToB, Bam A0CTYNHbl 6ecnnaTHbie yciyru nepeBogumnKka. Ecam Bam HyXKeH
nepeBoAYMK, NPOCTO NO3BOHUTE Ham NO Homepy 1-855-323-4578 (TTY: 711). Yacbl
pabotbi: c 8a.m. A0 8 p.m. 6e3 BbIXOAHDbIX. B BbIXOAHbIE U Npa3gHUYHbIE AHU
depnepanbHOro ypoBHA UM Ha YPOBHE LUTATA BAC MOTYT NONPOCUTb OCTaBUTb
coobuweHne. Bam nepe3BOHAT Ha cnegylowmii pabounn geHb. Bam oKaxket
NOMOLLb COTPYAHUK, FOBOPALLMUIA HA PycCKOM A3blKe. [laHHaA ycayra 6ecnnaTtHa.



daal) Al Jga el 585 36 A ol o Lol Alaa 4 68 dax 5 lasd A9 :Arabic
1-855-323-4578 a8 1o Uy Juai¥) 598 pa e o Jganll Uy daldll ¢ 5al)
Ay & 5 dlia calla) B plesa 8 doluad) 4a) Lalua 8 dsluad) (a £ gaad) 2L} I g (711 :TTY)
Jard) a9 A el Juai) 3 glaien g Aal) jadll g duih ol ) JlaY) A £ saual) Algd e A
aa J8 Aasdl) o2 sy A sal) randy (el dlae by of (e M)

Italian: Sono disponibili servizi di interpretariato gratuiti per rispondere a
qualsiasi domanda possa avere in merito al nostro piano farmacologico o
sanitario. Per usufruire di un interprete, é sufficiente contattare il numero
1-855-323-4578 (TTY: 711) dalle 8:00 alle 20:00, sette giorni a settimana.

Nei fine settimana e nei giorni festivi potrebbe essere necessario lasciare un
messaggio. La ricontatteremo entro il giorno lavorativo successivo. Qualcuno
la assistera in lingua italiana. E un servizio gratuito.

Portuguese: Temos servi¢os de intérprete gratuitos para responder a
quaisquer duvidas que possa ter sobre o nosso plano de saude ou medicagao.
Para obter um intérprete, contacte-nos através do nimero 1-855-323-4578
(TTY: 711). O servico esta disponivel sete dias por semana, das 8:00 as 20:00.
Se ligar ao fim de semana ou num feriado estadual ou federal, podera ter de
deixar mensagem. A sua chamada sera devolvida no proximo dia atil. Um
falante de portugués podera ajuda-lo. Este servico é gratuito.

French Creole: Nou gen sévis entéprét gratis pou reponn nenpot kesyon ou ka
genyen sou plan sante oswa plan medikaman nou an. Pou jwenn yon entéprét,
senpleman rele nou nan 1-855-323-4578 (TTY: 711). Lé biwo yo se soti 8é a.m.
rive 8& p.m., sét jou pa semén. Nan wikenn ak pandan jou ferye eta oswa
federal yo, yo gendwa mande w pou ou kite yon mesaj. Y ap rele w pwochen jou
biwo yo louvri a. Yon moun ki pale Kreyol Ayisyen kapab ede w.

Se yon sévis gratis.

Polish: Oferujemy bezptatna ustuge ttumaczenia ustnego, ktéra pomoze
Panstwu uzyskaé¢ odpowiedzi na ewentualne pytania dotyczace naszego planu
leczenia lub planu refundacji lekow. Aby skorzystac z ustugi ttumaczenia
ustnego, wystarczy zadzwoni¢ pod numer 1-855-323-4578 (TTY: 711) w
godzinach od 8:00 do 20:00, siedem dni w tygodniu. Po godzinach pracy,

w weekendy i Swieta konieczne moze by¢ pozostawienie wiadomosci.
Oddzwonimy w nastepnym dniu roboczym. Zapewni to Painstwu pomoc osoby
mowiacej po polsku. Ustuga ta jest bezptatna.



Hindi: THR WA T S WH & dR # 3y fedt i gard &1 sare 21
& fag, saqE A g |ATE A 7 1 guIaT dar A & forg a9 g
1@-?5-323 4%73; TTY: 7")-@%{ m%ao-‘\fl ma\;—eﬁjwwmm _%;@;rrm‘r
ms a% g | Jwrgid 3Nk Iy a1 W
&rrqg?z%ﬂ%sr ¥ foIT a1 oIl YbaT 2| 3T B fead UR TUP
Bl T STad fear Se | &) diea a1 SIs sufed syt 7eg s
AP 3| I8 TP - Yo AT 3

Japanese: Bt DEBECERIEFEICOVWT IERAH HIHEE(E. EHDE
RY—EXRZZHAWELETET, BRRZFIRAT HICIE. BEB~EE
H D41 8 B~ 4% 8 B[, 1-855-323-4578 (TTY : 711) ETHEFECES
LYo BEROMBAIE, BFEEFEICAVE—VERIDENHIIGENHY
F9. TDHEEIEF. HYRLEEBEE W :-LET . BREOEFRIBEEIN
BLET . ChIEEHODY—ERXTY,

Albanian: Ne ofrojmé shérbime interpretimi pa pagesé pér t’iu pérgjigjur cdo
pytjeje g€ mund té keni lidhur me planin toné pér shéndetin ose pér barnat. Pér
t’u lidhur me njé interpret, thjesht na telefononi né numrin 1-855-323-4578
(TTY: 711), nga ora 8:00 deri né€ 20:00, nga e héna né té premte. Gjaté
fundjavave dhe festave, mund t’ju kérkohet té lini njé mesazh. Telefonata do
t’ju kthehet brenda dités sé ardhshme té punés. Dikush qé flet shqip mund t’ju
ndihmojé. Ky €shté njé shérbim pa pagesé€.

<i0as 1 da oacd ) Khuns Khoaiheoes KHueme b Q du iAssyrian
) é o <o |<.\>.\\1}\>.) <\ et n\owia amiaa Kaow 30 \c\ac\l <
< Khooin I aranih (Kemis 8 A <o 8 @(7“ :TI'Y) 1-855-323-4578
\cu}\..n:;:.:l TR 1<::Jl° 2 a3 <>aan 1<.\Dor.\:m Kimous o Kiae O iho \C\}\.m
Khene h K S~ oM™ 1 fNiow ata 1o \c\ac\l ssin 1> KhinKa :K}\'\\K
FEAWE 2 AN
Bengali: APNME TIPS T U9 [937F AFFga 7™F e @ (FE8
(@ (FIT IAMTWS 1-855-323-4578 (TTY: 711) TFF F IFPa| Y Tq
NIRT e a2 STFFT 861 (W@ FMasbll TWRE@ AT I T @F=ad
5fod Maafite e 936 e M@ Te I e AF| SATAE
TIFe! IO T F9 FAT T@| IRAT IM© @S AT (FS AFAE
MRRY FA© TMEA|I 93 AHFIM AR |



Serbo-Croatian: Nudimo besplatne usluge tumaca koji ¢e odgovoriti na sva
pitanja koja potencijalno imate o svom zdravlju i planu lekova. Da biste dobili
tumaca treba samo da nas pozovete na broj 1-855-323-4578 (TTY: 711). Radno
vreme je od 08:00 do 20:00, sedam dana u nedelji. Tokom vikenda, drzavnih

i nacionalnih praznika mozemo traziti od vas da ostavite poruku. Poziv ¢ete
primiti u toku narednog radnog dana. Neko ko govori srpskohrvatski jezik ¢e
vam pomodéi. Usluga je besplatna.





