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MeridianComplete Pay for Performance (P4P) Program

Dear Providers,

It is my pleasure to introduce you to the MeridianComplete (Medicare-Medicaid Plan) Pay for Performance 
(P4P) program. We know our success is based on the relationships we have with our providers. One of the ways 
MeridianComplete cultivates these relationships is by offering several distinct incentive programs that differentiate us 
from other plans. 

Our P4P program is a pay-for-performance incentive that rewards providers for delivering quality preventive 
healthcare services. Incentives range from $50 – $100 for services such as dental visits, diabetes care, prevention and 
screening, and more. 

Programs like this have made MeridianComplete an industry leader and align with our mission to help those eligible 
for government-sponsored healthcare plans live better, healthier lives. We thank you for your continued support and 
dedication to our members. 

Sincerely, 

Christopher Priest 
President, CEO 
Meridian 
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Effective January 1, 2024

Prevention and Screening

Service Procedure Incentive Performance Criteria*

Controlling High Blood 
Pressure

Screening for High 
Blood Pressure**

$60

Members 18–85 years of age who had a diag-
nosis of hypertension (HTN) and whose BP was 
adequately controlled (<140/90 mm Hg) during 
the measurement year.

Colorectal 
Cancer Screening

Screening for 
Colorectal Cancer

$50

Members 45-75 years of age who had appropri-
ate screening for colorectal cancer using one of 
the following criteria:

• Fecal occult blood test during the mea-
surement year

• Flexible sigmoidoscopy in the last 5 years
• Colonoscopy in the last 10 years
• CT colonography in the last 5 years
• FIT-DNA test in the last 3 years

Annual Dental Visit Dental Screening $50
Members 21 years of age and older who had at 
least one dental visit with a dental practitioner 
during the measurement year.

Diabetes Care

Service Procedure Incentive Performance Criteria*

Medication Adherence for 
Diabetes Medications 

Prescription Refill** $100

Members with a prescription for diabetes 
medication who filled their prescription often 
enough to cover 80% or more of the time they 
are supposed to be taking the medication.

Care Coordination

Service Procedure Incentive Performance Criteria*

Transitions of Care- 
Medication 
Reconciliation Post- 
Discharge

Medication 
Reconciliation

$50

Members 18 years of age and older who were 
discharged for an acute or nonacute inpatient 
admission and had documentation of medi-
cation reconciliation on the date of discharge 
through 30 days after discharge (31 total days).
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MeridianComplete Pay for Performance (P4P) Program

Program Information:
Results may be faxed to 1-833-667-1532 or sent to our secure email MIHEDIS@mhplan.com. All procedures must be 
completed within strict HEDIS® guidelines. For a complete list of covered CPT codes for these measures or to view 
the Drug Formulary for a list of covered drugs, visit mmp.mimeridian.com. For more information, contact your local 
Provider Network Management Representative or the Provider Services department at 1-888-773-2647.

† Plan Definitions:

MMP Medicare-Medicaid Plan dually enrolled members

* Incentive is paid upon completion of all qualifying services in compliance with HEDIS® measurement year 2024 
guidelines. Unless otherwise noted, one incentive is paid per member, per year. Incentives will begin being paid in 
2024. Incentive is paid to the assigned primary care provider (PCP) at the time of payment. 

** Incentive is paid if the member is adherent to their medications or blood pressure or HbA1c level is controlled as of 
December 31, 2024.

MeridianComplete maintains the right to modify or discontinue the P4P Program at any time.

MeridianComplete will notify providers of any changes or incentive program alterations.
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https://mmp.mimeridian.com/
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