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MeridianComplete (Medicare-Medicaid Plan) offered by Meridian Health Plan of
Michigan

Annual Notice of Changes for 2022

Introduction

You are currently enrolled as a member of MeridianComplete (Medicare-Medicaid Plan). Next
year, there will be some changes to the plan’s benefits, coverage, and rules. This Annual Notice
of Changes tells you about the changes and where to find more information about them. Key
terms and their definitions appear in alphabetical order in the last chapter of the Member
Handbook.
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If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 1
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If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business
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A. Disclaimers

+« This is not a complete list. The benefit information is a brief summary, not a complete
description of benefits. For more information contact the plan or read the
MeridianComplete Member Handbook.

B. Reviewing your Medicare and Michigan Medicaid coverage for next
year

It is important to review your coverage now to make sure it will still meet your needs next year. If
it does not meet your needs, you may be able to leave the plan. Refer to section E2 for more
information.

If you leave our plan, you will still be in the Medicare and Michigan Medicaid programs as long
as you are eligible.

e You will have a choice about how to get your Medicare benefits (refer to page
11).

e If you do not want to enroll in a different Medicare-Medicaid Plan after you leave
Meridian, you will go back to getting your Medicare and Michigan Medicaid
services separately.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 3
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B1. Additional resources

e ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-855-323-4578 (TTY users
should call 711), 8 a.m. to 8 p.m., seven days a week. On weekends and on
state or federal holidays, you may be asked to leave a message. Your call will
be returned within the next business day. The call is free.

« You can also get this document for free in other
formats, such as large print, braille, or audio. Call
1-855-323-4578 (TTY: 711) from 8 a.m.to 8
p.m., seven days a week. On weekends and on
state or federal holidays, you may be asked to
leave a message. Your call will be returned
within the next business day. The call is free.

e To make a standing request, change a standing request or make a one time
request for materials in a language other than English or in an alternate format,
please call Meridian at 1-855-323-4578 (TTY users should call 711), 8 a.m.to 8
p.m., seven days a week. On weekends and on state or federal holidays, you
may be asked to leave a message. Your call will be returned within the next
business day. The call is free.

B2. Information about Meridian

e MeridianComplete is a health plan that contracts with both Medicare and
Michigan Medicaid to provide benefits of both programs to enrollees.

e Coverage under Meridian is qualifying health coverage called “minimum
essential coverage.” It satisfies the Patient Protection and Affordable Care Act’'s
(ACA) individual shared responsibility requirement. Visit the Internal Revenue
Service (IRS) website at www.irs.gov/Affordable-Care-Act/Individuals-and-
Families for more information on the individual shared responsibility
requirement.

e MeridianComplete is offered by Meridian Health Plan of Michigan. When this
Annual Notice of Changes says “we,” “us,” or “our,” it means Meridian Health
Plan of Michigan. When it says “the plan” or “our plan,” it means
MeridianComplete.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business
day. The call is free. For more information, visit mmp.mimeridian.com.
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B3. Important things to do:

e Check if there are any changes to our benefits that may affect you.
e Are there any changes that affect the services you use?

e Itis important to review benefit changes to make sure they will work for you next
year.

e Refer to section D for information about benefit changes for our plan.

e Check if there are any changes to our prescription drug coverage that may
affect you.

o Will your drugs be covered? Are they in a different tier? Can you
continue to use the same pharmacies?

o Itis important to review the changes to make sure our drug coverage will
work for you next year.

0 Refer to section D2 for information about changes to our drug coverage.
e Check if your providers and pharmacies will be in our network next year.

o Are your doctors, including your specialists, in our network? What about
your pharmacy? What about the hospitals or other providers you use?

o0 Refer to section C for information about our Provider and Pharmacy
Directory.

e Think about your overall costs in the plan.
o0 How do the total costs compare to other coverage options?

e Think about whether you are happy with our plan.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business
day. The call is free. For more information, visit mmp.mimeridian.com.
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If you decide to stay with Meridian: If you decide to change plans:

If you want to stay with us next year, it's easy  If you decide other coverage will better meet

— you don’t need to do anything. If you don’t your needs, you may be able to switch plans

make a change, you will automatically stay (refer to section E2 for more information). If

enrolled in our plan. you enroll in a new plan, your new coverage
will begin on the first day of the following
month. Refer to section E2, page 11 to learn
more about your choices.

C. Changes to the network providers and pharmacies
Our provider and pharmacy networks have changed for 2022.

We strongly encourage you to review our current Provider and Pharmacy Directory to find
out if your providers or pharmacy are still in our network. An updated Provider and Pharmacy
Directory is located on our website at mmp.mimeridian.com. You may also call Member
Services at 1-855-323-4578 (TTY users should call 711) for updated provider information or to
ask us to mail you a Provider and Pharmacy Directory. Hours are from 8 a.m. to 8 p.m., seven
days a week. On weekends and on state or federal holidays, you may be asked to leave a
message. Your call will be returned within the next business day.

It is important that you know that we may also make changes to our network during the year. If
your provider does leave the plan, you have certain rights and protections. For more
information, refer to Chapter 3 of your Member Handbook.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business
day. The call is free. For more information, visit mmp.mimeridian.com.
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D. Changes to benefits for next year

D1. Changes to benefits for medical services

We are changing our coverage for certain health care services next year. The table below

describes these changes.

2021 (this year)

2022 (next year)

Diabetes supplies and
services

You pay a $0 copay

Diabetic glucometer and
supplies are limited to Accu-
Chek and OneTouch when
obtained at a pharmacy.
Other brands are not covered
unless pre-authorized.

You pay a $0 copay

Covered diabetic glucometer
and supplies are not limited to
one brand.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com.
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2021 (this year)

2022 (next year)

Over-the-Counter (OTC)

Over-the-Counter (OTC) is
not covered.

You pay a $0 copay

As an extra benefit, our plan
covers up to $20 per calendar
month for eligible over-the-
counter (OTC) items available
via mail and in select CVS
pharmacy retail stores.

You can order up to three of
the same items per calendar
month unless otherwise noted
in the catalog. There is no
limit on the number of total
items in your order.

Any unused amount cannot
be carried over to the next
benefit period.

Multiples of single items may
be limited, per order.

Please contact the plan at the
number at the bottom of the
page for more information.

Step Therapy

Step therapy is not covered.

You pay a $0 copay.

Part B drugs include drugs
given by your doctor in their
office, some oral cancer
drugs, and some drugs used
with certain medical
equipment.

Please contact the plan at the
number at the bottom of the
page for more information.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 8
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2021 (this year) 2022 (next year)
Prior Authorization The following do not require The following require prior
prior authorization: authorization:
e Medicare-covered e Medicare-covered
Observation Services Observation Services

D2. Changes to prescription drug coverage

Changes to our Drug List

An updated List of Covered Drugs is located on our website at mmp.mimeridian.com. You may
also call Member Services at 1-855-323-4578 (TTY users should call 711) for updated drug
information or to ask us to mail you a List of Covered Drugs. Representatives are available

8 a.m. to 8 p.m., seven days a week. On weekends and on state or federal holidays, you may
be asked to leave a message. Your call will be returned within the next business day.

The List of Covered Drugs is also called the “Drug List.”

We made changes to our Drug List, including changes to the drugs we cover and changes to
the restrictions that apply to our coverage for certain drugs.

Review the Drug List to make sure your drugs will be covered next year and to find out if
there will be any restrictions.

If you are affected by a change in drug coverage, we encourage you to:
e Work with your doctor (or other prescriber) to find a different drug that we cover.

0 You can call Member Services at 1-855-323-4578 (TTY users should call
711), 8 am. to 8 p.m., seven days a week. On weekends and on state or
federal holidays, you may be asked to leave a message. Your call will be
returned within the next business day. Or contact your Care Coordinator
to ask for a list of covered drugs that treat the same condition.

0 This list can help your provider find a covered drug that might work for you.
e Ask the plan to cover a temporary supply of the drug.

O In some situations, we will cover a temporary supply of the drug during the
first 90 days of the calendar year.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business
day. The call is free. For more information, visit mmp.mimeridian.com.
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O This temporary supply will be for up 30 days (for long term care, up to 31
days). (To learn more about when you can get a temporary supply and how
to ask for one, refer to Chapter 5 of the Member Handbook.)

0 When you get a temporary supply of a drug, you should talk with your doctor
to decide what to do when your temporary supply runs out. You can either
switch to a different drug covered by the plan or ask the plan to make an
exception for you and cover your current drug.

If we approved your formulary exception in 2021, your authorization may still be valid.
Please refer to your approval letter, which contains the end date of your formulary
exception. If you cannot find your approval letter or have any questions related to the
timeframe of approvals, please reference the phone numbers provided in this document
and contact our Member Services department.

Changes to prescription drug costs

There are no changes to the amount you pay for prescription drugs in 2022. Read below for
more information about your prescription drug coverage.

We moved some of the drugs on the Drug List to a lower or higher drug tier. To know if
your drugs will be in a different tier, find them in the Drug List.

The following table shows your costs for drugs in each of our 3 drug tiers.

2021 (this year)

2022 (next year)

Drugs in Tier 1
(Generic Drugs)

Cost for a one-month supply
of a drug in Tier 1 that is filled
at a network pharmacy

Your copay for a one-month
(30-day) supply is $0 per
prescription.

Your copay for a one-month
(30-day) supply is $0 per
prescription.

Drugs in Tier 2
(Brand Drugs)

Cost for a one-month supply
of a drug in Tier 2 that is filled
at a network pharmacy

Your copay for a one-month
(30-day) supply is $0 per
prescription.

Your copay for a one-month
(30-day) supply is $0 per
prescription.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 10
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2021 (this year)

2022 (next year)

Drugs in Tier 3

(Non-Medicare Prescription
and Over-the-Counter Drugs)

Cost for a one-month supply
of adrug in Tier 3 that is filled
at a network pharmacy

Your copay for a one-month
(30-day) supply is $0 per
prescription.

Your copay for a one-month
(30-day) supply is $0 per
prescription.

E. How to choose a plan

E1l. How to stay in our plan

We hope to keep you as a member next year.

You do not have to do anything to stay in your health plan. If you do not sign up for a different
Medicare-Medicaid Plan, change to a Medicare Advantage Plan, or change to Original
Medicare, you will automatically stay enrolled as a member of our plan for 2022.

E2. How to change plans

You can end your membership at any time during the year by enrolling in another Medicare
Advantage Plan, enrolling in another Medicare-Medicaid Plan, or moving to Original Medicare.

These are the four ways people usually end membership in our plan:

1. You can change to:

A different Medicare-Medicaid Plan

to leave.

Here is what to do:

Call Michigan ENROLLS toll-free at 1-800-
975-7630. Persons with hearing and
speech disabilities may call the TTY
number at 1-888-263-5897. Office hours
are Monday through Friday, 8 AMto 7 PM.

Your coverage in our plan will end the last
day of the month after you tell us you want

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 11




MERIDIANCOMPLETE ANNUAL NOTICE OF CHANGES FOR 2022

2. You can change to: Here is what to do:

A Medicare health plan (such as a Call Medicare at 1-800-MEDICARE (1-800-
Medicare Advantage Plan or Program of 633-4227), 24 hours a day, 7 days a week.
All-inclusive Care for the Elderly TTY users should call 1-877-486-2048.
(PACE))

If you need help or more information:

e Call the State Health Insurance
Assistance Program (SHIP) at 1-800-
803-7174. Persons with hearing and
speech disabilities may call 711. The
call is free. Office hours are Monday
through Friday, 8 AMto 5 PM. In
Michigan, the SHIP is called the
Michigan Medicare/Medicaid
Assistance Program (MMAP).

You will automatically be disenrolled from
Meridian when your new plan’s coverage
begins.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 12
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3. You can change to: Here is what to do:
Original Medicare with a separate Call Medicare at 1-800-MEDICARE (1-800-
Medicare prescription drug plan 633-4227), 24 hours a day, 7 days a week.

TTY users should call 1-877-486-2048.
If you need help or more information:

e Call the State Health Insurance
Assistance Program (SHIP) at 1-800-
803-7174. Persons with hearing and
speech disabilities may call 711. The
call is free. Office hours are Monday
through Friday, 8 AMto 5 PM. In
Michigan, the SHIP is called the
Michigan Medicare/Medicaid
Assistance Program (MMAP).

You will automatically be disenrolled from
Meridian when your Original Medicare
coverage begins.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 13
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4. You can change to:

Original Medicare without a separate
Medicare prescription drug plan

NOTE: If you switch to Original Medicare
and do not enroll in a separate Medicare
prescription drug plan, Medicare may enroll

Here is what to do:

Call Medicare at 1-800-MEDICARE (1-800-
633-4227), 24 hours a day, 7 days a week.
TTY users should call 1-877-486-2048.

If you need help or more information:

e Call the State Health Insurance

you in a drug plan, unless you tell Medicare

you don’t want to join. Assistance Program (SHIP) at 1-800-

803-7174. Persons with hearing and
speech disabilities may call 711. The
call is free. Office hours are Monday
through Friday, 8 AMto 5 PM. In
Michigan, the SHIP is called the
Michigan Medicare/Medicaid
Assistance Program (MMAP).

You should only drop prescription drug
coverage if you have drug coverage from
another source, such as an employer or
union. If you have questions about whether
you heed drug coverage, call MMAP at 1-
800-803-7174.

You will automatically be disenrolled from
Meridian when your Original Medicare
coverage begins.

F. How to get help

F1. Getting help from Meridian

Questions? We're here to help. Please call Member Services at 1-855-323-4578 TTY users
should call 711). We are available for phone calls 8 a.m. to 8 p.m., seven days a week. On
weekends and on state or federal holidays, you may be asked to leave a message. Your call will
be returned within the next business day. Calls to these numbers are free.

Your 2022 Member Handbook

The 2022 Member Handbook is the legal, detailed description of your plan benefits. It has
details about next year's benefits. It explains your rights and the rules you need to follow to get
covered services and prescription drugs.

The 2022 Member Handbook will be available by October 15. An up-to-date copy of the 2022
Member Handbook is available on our website at mmp.mimeridian.com. You may also call
Member Services at 1-855-323-4578 (TTY: 711) to ask us to mail you a 2022 Member
Handbook. Hours are from 8 a.m. to 8 p.m., seven days a week. On weekends and on state or
federal holidays, you may be asked to leave a message. Your call will be returned within the
next business day.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 14
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Our website

You can also visit our website at mmp.mimeridian.com. As a reminder, our website has the
most up-to-date information about our provider and pharmacy network (Provider and Pharmacy
Directory) and our Drug List (List of Covered Drugs).

F2. Getting help from Michigan ENROLLS

For questions about your enroliment, call Michigan ENROLLS toll-free at 1-800-975-7630.
Persons with hearing and speech disabilities may call the TTY number at 1-888-263-5897.
Office hours are Monday through Friday, 8 AMto 7 PM.

F3. Getting help from the MI Health Link Ombudsman Program

The MI Health Link Ombudsman Program can help you if you are having a problem with
Meridian. The ombudsman'’s services are free.

e The MI Health Link Ombudsman Program works as an advocate on your behalf.
They can answer questions if you have a problem or complaint and can help you
understand what to do.

e The MI Health Link Ombudsman Program makes sure you have information
related to your rights and protections and how you can get your concerns
resolved.

e The MI Health Link Ombudsman Program is not connected with us or with any
insurance company or health plan. Call 1-888-746-MHLO (1-888-746-6456).
Office hours are Monday through Friday, 8 AMto 5 PM EST.

F4. Getting help from the State Health Insurance Assistance Program
(SHIP)

You can also call the State Health Insurance Assistance Program (SHIP). The SHIP has trained
counselors in every state, and services are free. In Michigan, the SHIP is called the Michigan
Medicare/Medicaid Assistance Program (MMAP). MMAP counselors can help you understand
your Medicare-Medicaid Plan choices and answer questions about switching plans. MMAP is
not connected with us or with any insurance company or health plan.

Call MMAP at 1-800-803-7174. Persons with hearing and speech disabilities may call 711. The
call is free. Office hours are Monday through Friday, 8 AM to 5 PM.
F5. Getting help from Medicare

To get information directly from Medicare, you can call 1-800-MEDICARE (1-800-633-4227), 24
hours a day, 7 days a week. TTY users should call 1-877-486-2048.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 15
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Medicare’'s Website

You can visit the Medicare website (www.medicare.gov). If you choose to disenroll from your
Medicare-Medicaid Plan and enroll in a Medicare Advantage plan, the Medicare website has
information about costs, coverage, and quality ratings to help you compare Medicare Advantage
plans.

You can find information about Medicare Advantage plans available in your area by using the
Medicare Plan Finder on the Medicare website. (To view the information about plans, refer to
www.medicare.gov and click on “Find plans.”)

Medicare & You 2022

You can read the Medicare & You 2022 handbook. Every year in the fall, this booklet is mailed
to people with Medicare. It has a summary of Medicare benefits, rights and protections, and
answers to the most frequently asked questions about Medicare.

If you don’t have a copy of this booklet, you can get it at the Medicare website
(www.medicare.gov) or by calling 1-800-MEDICARE (1-800-633-4227), 24 hours a day, 7 days
aweek. TTY users should call 1-877-486-2048.

F6. Getting help from Michigan Medicaid

Call the Beneficiary Help Line at 1-800-642-3195. Persons with hearing and speech disabilities
may call the TTY number at 1-866-501-5656. Office hours are Monday through Friday, 8 AM to
7 PM.

F7. How to contact the Quality Improvement Organization (QIO)

Our state has an organization called Livanta BFCC-QIO. This is a group of providers and other
healthcare professionals who help improve the quality of care for people with Medicare. Livanta
BFCC-QIO is not connected with our plan.

Contact Livanta BFCC-QIO if you have questions about your health care. You can also make a
complaint about the care you got if:

e You have a problem with the quality of care,

e You think your hospital stay is ending too soon, or

e You think your home health care, skilled nursing facility care, or comprehensive
outpatient rehabilitation facility (CORF) services are ending too soon.

Contact Livanta BFCC-QIO at 1-888-524-9900 (TTY users should call 1-888-985-8775)
Monday-Friday 9 a.m. to 6 p.m. (EST) or, visit their website at https://livantagio.com/en.

If you have questions, please call MeridianComplete at 1-855-323-4578 (TTY users should
call 711), 8 am. to 8 p.m., seven days a week. On weekends and on state or federal holidays,
you may be asked to leave a message. Your call will be returned within the next business

day. The call is free. For more information, visit mmp.mimeridian.com. 16
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Language Services

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.
Call 1-844-239-7387 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-844-239-7387 (TTY: 711).
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(711 S35 anall aila

AR MREBERERG, BRI LR EESESIEMRE. %%mw4%&nm(ﬁv7ﬂ)

k\.-.\.:xm \ok\.._s.:z\ CEian rdul OFuAD K ( ONrE (N r(\mo\
1 844 239-7387 (TTY: 711) i A< <Ol . durAN f{\_v_\: Kkn..m\ r(ér\:z\l_u

CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s6
1-844-239-7387 (TTY: 711).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi
né 1-844-239-7387 (TTY: 711).

FOl: SI2O{E AIZoIAIS A2, 210 N2 MUIAS 222 0120t4 & USLICH 1-844-239-7387 (TTY: 711)
HOZ 3ol FAAL.

] Fas T S e, FA IACO A, SR [NeI1T SIF 2Tt 207 Toletq SCR| (T 6
3-844-239-7387 (TTY: 711)]

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-844-239-7387 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-844-239-7387 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-844-239-7387 (TTY: 711).

EBREIE  AREZESNSIEE. EHOEEXEXCHAWEITET, 1-844-239-7387 (TTY: 711) £T
. BEZFICTITERCEELY,

BHVMMAHWE: Ecnu Bbl roBOpuTE Ha PYCCKOM A3blke, TO BaM SOCTYMNHbI 6ecnnaTtHble ycnyru nepesoga.
3BoHuTEe 1-844-239-7387 (TTY: 711).

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéke pomoéi dostupne su vam besplatno. Nazovite
1-844-239-7387 (TTY- Telefon za osobe sa oStecenim govorom ili sluhom: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-844-239-7387 (TTY: 711).




	Annual Notice of Changes  for  2022  
	Introduction 
	A. Disclaimers 
	B. Reviewing  your  Medicare and  Michigan  Medicaid coverage for  next  year  
	B1. Additional resources 
	B2. Information about Meridian 
	B3. Important things to do: 

	C. Changes  to  the  network  providers  and  pharmacies  
	D. Changes to  benefits for next year  
	D1.  Changes to  benefits for  medical  services  
	D2. Changes to prescription drug coverage 

	E. How  to choose  a plan  
	E1. How  to stay in  our  plan  
	E2. How to change plans 

	F. How to get help  
	F1. Getting help from Meridian 
	F2. Getting help from Michigan ENROLLS 
	F3. Getting help from the MI Health Link Ombudsman Program 
	F4. Getting help from the State Health Insurance Assistance Program (SHIP) 
	F5. Getting help from Medicare 
	F6. Getting help from Michigan Medicaid 
	F7. How to contact the Quality Improvement Organization (QIO) 

	Language Services 




