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Refer Patients to Care Coordination
1. Notifying Meridian through the Provider Portal
• Go to www.mhplan.com
• Choose “For Providers” on the banner
• Choose Provider Portal in the middle of the screen

Help promote healthy pregnancies!

• ”Select Michigan” and log in
• Click “Notify Health Plan” at the bottom of the member screen
after entering the Member ID

Encourage members to enroll in a home-visiting program,
such as the Maternal Infant Health Program (MIHP). MIHP
serves Medicaid-eligible pregnant women and infants based
on parents’ needs and risks. The home-visiting program
promotes healthy pregnancies, positive birth outcomes, and
healthy infant growth and development. It also helps families
with their basic needs, provides prenatal and parenting
education, and offers referrals to community services.
Pregnant members can receive nine home visits; infants and
their caregivers can receive up to 36 visits based on their
needs.

• Select Case Management tab and fill out the reason for the
referral
2. Completing the “Care Coordination/Complex Case Management
Referral Form” and faxing it to Meridian. To get the form:
• Go to www.mhplan.com
• Select “Choose State” and select Michigan
• Scroll down and click on “Medicaid”
• Select “Providers”
• Hover over “Provider Resources” and select “Documents
& Forms”

Early prenatal care is an important first step in ensuring that
babies grow up healthy. Pregnant members should begin
prenatal care (PNC) during the first trimester or within 42 days
of enrollment into Meridian. Make sure prenatal care visits
are a high priority by endorsing PNC initiation in the first
13 weeks of pregnancy.

• Fax the completed form to 313-463-5254
• Request a physical copy from your local Provider Network
Management Representative when needed
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If you have questions or would like to refer a member by phone,
call our Member Services department at 888-437-0606.

Making Oral Health
a Top Priority

Provider Manual – 2020 Edition
The Meridian Provider Manual contains helpful info on these areas:

2020
PROVIDER

MANUAL

Revised Oct
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• List of rights and responsibilities as a contracted Meridian provider
• Utilization Management (UM) communication information,
including business hours and contact information
• Meridian member rights and responsibilities
• Disease Management programs and services available to
members
• Information related to pharmaceutical management procedures

Oral health can affect overall health.
Here are ideas on how to promote
oral health in your practice:
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To review the Provider Manual, visit www.mhplan.com
•
•
•
•

2

Choose the “Our Plans” option on the banner
Select Michigan and choose “Individual-Family”
Select “Providers”
Hover over “Provider Resources” on the banner and click on “Provider Manual.” From there
you can download and save a copy for yourself. You can request a printed copy or a copy on
CD from your local Provider Network Management Representative or the Network Management
department at 888-437-0606.

1. Encourage collaboration by establishing
a relationship with a dentist within your
community by going to health events,
dental schools, etc.
2. Integrate oral health into overall health care
a. Inform patients on the impact of oral
health to overall health
b. Diseases such as diabetes and HIV/AIDS
can lower the body’s resistance to
infection, making oral health problems
more severe
c. Remind pregnant patients to see a dentist
during their pregnancy for oral exams and
cleanings. Pregnant women are more likely
to develop gingivitis
i. Educate patients on common
changes that women may experience
during pregnancy, such as swollen
gums and increased bleeding when
brushing or flossing
ii. Pregnant Medicaid members have
dental coverage through DentaQuest
throughout their pregnancy and for
three months after delivery

3. Use talking points to encourage patients to
find a primary dentist
a. Ask new patients if they have a dentist
during new patient intake
b. Inquire about oral health (last cleaning,
last exam, etc.) during their yearly physical
c. Encourage patients to see a dentist twice
a year for cleanings and oral exams
d. Remind patients to keep the dentist
informed of any medical conditions and
medications they may take
4. Promote referrals for dental providers
a. Encourage patients to trust their Primary
Care Provider or established specialist
and be open to seeing a dental provider
recommended by his or her provider
b. Contact DentaQuest for a list of dental
providers near your office who accept
members on Meridian
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